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Industry Skills
Australia

ABOUT INDUSTRY SKILLS AUSTRALIA

Industry Skills Australia (ISA) has been appointed as the Jobs and Skills Council for the nation’s Transport
and Logistics, Rail, Aviation and Maritime industries and the emerging sectors of Omnichannel Logistics and
Distribution, and Air and Space Transport and Logistics.

Jobs and Skills Councils have four (4) broad roles:

1. Industry Stewardship which involves gathering industry intelligence to reliably represent the views and
needs of industry back to the VET system and its decision-makers

2. Workforce Planning which enables industry to identify its workforce development issues and design
high-impact solutions, which are then captured in the Committee’s national Workforce Plan for the
industry

3. Training Product Development which focusses on improving the quality, speed to market and
responsiveness of training products to employer and workforce needs

4. Implementation, promotion and monitoring which involves supporting training providers, promoting
careers and monitoring how well the system is meeting the needs of industry and learners.

Jobs and Skills Councils replace and subsume the work of previous Industry Reference Committees, Skills
Service Organisations and Skills Organisations.

ISA was established in early 2023, 28 years after its predecessor the Transport and Logistics Industry Skills
Council (TLISC) was established in 1996 and Australian Industry Standards (AlS) in 2016. More information
about ISA can be found at www.industryskillsaustralia.org.au.
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ATTACHMENT D: SUMMARY OF QUALIFICATION
LICENSING/REGULATORY INFORMATION

Licensing and registration requirements that apply to specific industries and vocational education and
training (VET) vary between each state and territory and can regularly change.

Contact details for the main relevant state or territory authorities that can assist in providing the most up-to-
date information are listed below.

The regulatory authorities for the Dangerous Goods and High Risk Licensing, Customs Broking, Taxi, Heavy
Vehicle Licensing and Chain of Responsibility at the time of publication of this Training Package are listed
below.

Dangerous Goods and High Risk Licensing

Australian Capital Territory | WorkSafe ACT Telephone: 13 22 81
Website: https://www.worksafe.act.gov.au/

New South Wales SafeWork NSW Telephone: 13 10 50
Website: https://www.safework.nsw.gov.au/
Northern Territory NT WorkSafe Telephone: 1800 019 111
Website: www.worksafe.nt.gov.au
Queensland Dangerous Department of Transport and | Telephone: 13 23 80
Goods Main Roads Website: www.tmr.gld.gov.au
Queensland High Risk Workplace Health and Telephone: 1300 362 128
Safety Queensland Website: https://www.worksafe.qld.gov.au/
South Australia SafeWork SA Telephone: 1300 365 255
Website: https://safework.sa.gov.au/
Tasmania WorkSafe Tasmania Telephone: 1300 366 322
Website: https://www.worksafe.tas.gov.au/
Victoria WorkSafe Victoria Telephone: 1800 136 089
Website: https://www.worksafe.vic.gov.au/
Western Australia Department of Mines, Telephone: (08) 9222 333
Industry Regulation and Website: https://www.dmp.wa.gov.au/
Safety
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Customs Broking

National Australian Customs and Telephone: 131 881
Border Protection Service Website: www.homeaffairs.gov.au

Rail Regulator
(durisdiction | RegulatoryBody | Contacts

National Office of the National Rail Telephone: (08) 8406 1500
Safety Regulator Website: www.onrsr.com.au/

Taxi Services Regulators

Australian Capital Territory | ACT Department of Territory Telephone: 13 22 81

and Municipal Services Website: www.accesscanberra.act.gov.au
New South Wales Transport for NSW Telephone: 13 15 00
Website:
https://www.transport.nsw.gov.au/
Queensland Department of Transport and Telephone: 13 74 68
Main Roads Website: www.tmr.gld.gov.au
South Australia Department for Infrastructure Telephone: 1300 872 677
and Transport Website: https://dit.sa.gov.au/
Tasmania Transport Tasmania Telephone: 1300 135 513

Website: https://www.transport.tas.gov.au/

Victorian Department of Transport Telephone: 1300 366 356
Website: https://transport.vic.gov.au/

Western Australia Department of Transport Telephone: 13 11 56

Website: https://www.transport.wa.gov.au/
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Motor Vehicle Licensing and Regulators

Australian Capital ACT Road Transport Telephone: 13 22 81
Territory Authority Website: www.accesscanberra.act.gov.au
New South Wales Transport for NSW Telephone: 13 1500
Website: www.service.nsw.gov.au
Northern Territory Department of Telephone: 1300 654 628
Infrastructure, Planning & | \website: www.nt.gov.au/
Logistics
Queensland Department of Transport Telephone: 13 23 80
and Main Roads Website: www.tmr.qld.gov.au
South Australia Department for Telephone: 1300 872 677
Infrastructure and Website: www.dit.sa.gov.au
Transport
Tasmania Transport Tasmania Telephone: 1300 135 513
Website: www.transport.tas.gov.au
Victoria Vic Roads Telephone: 13 11 71
Website: www.vicroads.vic.gov.au
Western Australia Department of Transport Telephone: 13 11 56
Website:

www.transport.wa.gov.au

Heavy Vehicle Licensing

Australian Capital ACT Road Transport Telephone: 13 22 81
Territory Authority Website: https://rego.act.gov.au/
New South Wales Transport for NSW Telephone: 13 15 00
Website: www.transport.nsw.gov.au
Northern Territory Department of Telephone: 1300 654 628
Infrastructure, Planning & | wepsite: https://dli.nt.gov.au/
Logistics
Queensland Department of Transport Telephone: 13 23 80
and Main Roads Website: www.tmr.qld.gov.au
South Australia Department for Telephone: 1300 872 677
Infrastructure and Website: www.dit.sa.gov.au
Transport
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Tasmania Transport Tasmania Telephone: 1300 135 513
Website: www.transport.tas.gov.au
Victoria Vic Roads Telephone: 13 11 71

Website: www.vicroads.vic.gov.au

Western Australia

Department of Transport

Telephone: 13 11 56
Website:

www.transport.wa.gov.au

Heavy Vehicle Regulators

Regulator (NHVR)

National Heavy Vehicle

Telephone: 13 64 87

Website: www.nhvr.gov.au

Northern Territory Department of

and Logistics

Infrastructure, Planning

Telephone: 1300 654 628
Website:
https://nt.gov.au/driving/heavy

Main Roads Western
Australia

Western Australia

Telephone: 13 84 86
Website:

www.mainroads.wa.gov.au
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